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EDEN PRIMARY BEHAVIOUR POLICY: APRIL 2014 
 
 
Purpose: The purpose of this policy is to: 

 Create a happy, secure, respectful learning environment in which everyone is able to work and learn, enjoy 
the company and support of others, express themselves comfortably, and achieve their true potential. 

 Promote and develop self-discipline, a sense of personal and group awareness and responsibility for the 
learning environment both physical and social and for appropriate behaviour in school. 

 Provide effective procedures for promoting positive behaviour and managing the classroom and communal 
areas around the school. 

 Provide effective procedures for handling challenging and unacceptable behaviour. 
 
We believe that high quality teaching promotes effective learning and good behaviour. Our emphasis will be on 
recognising and celebrating effort and achievement, developing excellent relationships, planning an engaging 
curriculum, making expectations and rules for behaviour very clear, and respecting and valuing one another in our 
school community. Pupils will learn to take responsibility for their own actions and accept the consequences of their 
choices. We will adopt a zero tolerance approach to bullying by adults or by pupils and any such incidents will be 
dealt with promptly and firmly. (See Bullying Policy) 
 
At Eden Primary we believe that children develop into responsible learners and members of the community through 
experiencing a school ethos which is warm and welcoming, which promotes respecting and valuing difference and 
diversity, which encourages engaging in respectful discourse with peers and others, which promotes the rights and 
dignity of each individual balanced with that of the community, and which enables children to express themselves 
freely and thoughtfully in a supportive environment. The school must also be very clear about behavioural 
expectations. The school is emotionally responsive to the needs, challenges and difficulties of all members of its 
community. Encouragement and thoughtful, constructive praise and feedback about their work and behaviour are 
vital in helping children to develop a positive self-image.  
 
Our school will be imbued with values which are both Jewish and universal of seeing and valuing everyone as equals, 
loving your neighbour as yourself, practicing loving kindness, respecting parents and elders, not gossiping, offering 
hospitality and the appreciation of others. Derech Eretz is a classic Jewish ideal of promoting respect and positive 
social relationships in society.  At Eden Primary we work with children to foster the ideals of Derech Eretz - respect 
for oneself, for one's family, for one's friends, for one's teachers, and for one's school. 

It is the right of all children, regardless of their gender, ethnicity, physical ability, linguistic, cultural or home 
background, to have access to quality learning experiences in a safe, secure and supportive environment. 

Students and staff collaborate on developing guidance and rules for behaviour and on the procedures and 
consequences for appropriate and unacceptable behaviour at the start of each year. This is reviewed and referred to 
regularly throughout the year.  

Eden Primary will always take into account an understanding of child development, each child’s developmental level, 
emotional milestones and the particular needs of each child when determining how to deal with behavioural issues. 
At Eden we understand that children’s poor or unacceptable behaviour may be sending us a message about the 
challenges they experience and we always endeavour to understand what is the root cause of the behaviour, 
without using it as an excuse, in order to facilitate change and improvement. 
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Parents are encouraged to support the Behaviour Policy through the Home-School Agreement. We will ensure that 
our Behaviour Policy is communicated to, and can be accessed by, the whole school community. We encourage 
everyone in our school community to understand and follow the Behaviour Policy. We recognise that children’s 
behaviour can be variable and can be affected by different situations and their emotional needs. At Eden Primary we 
feel it is important that the whole school has a consistent approach to promoting positive behaviour with clear 
expectations. The policy takes account of current statutory guidance on exclusions, notably ‘Guidance on Exclusions 
from Maintained Schools, Academies and Pupil Referral Units’ (DfE, September 2012) 

Objectives:  
• To set high standards and have clear and high expectations of all children. 
• To promote consideration and respect for others and property within school. 
• To ensure the emotional and physical well-being and safety of everyone in our school. 

 To ensure that the school is emotionally responsive to the challenges and needs of all children. 
• To promote pride in our school environment. 
• To promote positive behaviour and to deal with unacceptable behaviour. 
• To recognise and act upon any incidences of bullying immediately (see Anti-Bullying policy). 
• To be consistent and fair and to give the children positive recognition and reinforcement whenever possible. 
• To ensure that children move safely around school. 
• To ensure that children continue to follow the school behaviour guidance and rules when on educational 

visits and are positive ambassadors for the school (see Educational Visits policy). 
 
We consider the following types of behaviour to be unacceptable:  

 Name-calling  

 Bullying 

 Cyber-bullying  

 Mis-use of the internet 

 Racism, homophobia or sexism  

 Physical aggressive acts such as hitting, kicking, pushing or threatening physically 

 Biting 

 Dangerous behaviour that puts others and self at risk 

 Verbal disruption or abuse 

 Swearing 

 Disrupting learning (e.g. frequent interruptions, noise, bothering others) 

 Refusal to follow instructions and other defiant behaviours including rudeness to adults and peers 

 Stealing 

 Refusal to cooperate with guidance and rules for behaviour 

 Wilful destruction of school property, or property belonging to other children or staff  
 
Special Educational Needs: In certain cases a child may present challenging behaviour as a result of special 
educational needs. For a variety of reasons they may find it difficult to cooperate with rules, instructions or 
guidance. In cases where inappropriate behaviour is clearly related to special educational needs, relevant 
accommodations and an individual behaviour plan will be agreed by staff, parents and relevant professionals and 
shared with the child and all relevant staff. Staff will use their professional judgement and experience working with 
the Inclusion Leader to make decisions about accommodations and behaviour plans. There will be clear and 
appropriate rewards and sanctions for the individual that will have been agreed with the class teacher, Inclusion 
Manager, parents/carers, the Senior Leadership Team and, if appropriate, outside agencies.  
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Guidelines and Rules for Behaviour in School: We intend to achieve our aims by establishing clear and consistent 
boundaries. Guide lines and rules for behaviour in the whole school and classrooms will be agreed and followed by 
everyone in the school community, including children and adults. The rules and guidelines are reviewed regularly 
and at least once a year.  Examples of Eden Primary rules are: 
 

 At Eden Primary we treat each other with respect and kindness. 

 At Eden Primary we only walk inside the school to ensure that we are all safe. 

 At Eden Primary we use words to express our feelings. 

 At Eden Primary we resolve problems by talking. 

 At Eden Primary we listen when someone else is talking. 

 At Eden primary we raise our hand when we would like to contribute to a conversation. 

 At Eden Primary we ask for help if needed when we are treated badly by someone else, bullied or physically 
attacked. We do not hit back. 

 At Eden Primary we speak kindly and respectfully to other children and to adults. 
 
Children are also introduced to the Quality Standards for Learning Behaviours in the Curriculum Policy to ensure they 
are clear about learning behaviours. (See appendix 1). There are also specific guidelines and rules for time outside 
which are also reviewed and adapted regularly. (See an example in Appendix 2) 
 
Procedures for Dealing with Behaviour at Eden Primary 
 
Summary: At Eden we make rules and expectations for behaviour really clear and consistent, expecting children to 
learn to take responsibility for their own actions. We have a strong PSHE curriculum which teaches children right and 
wrong, and social and emotional skills. When behaviour is challenging we take account of each child as an individual, 
making decisions about how to deal with each incident or series of incidents on a case by case basis (dependent on 
the child’s age, emotional and learning needs, the situation and personal circumstances). We use a graduated scale 
of rewards and sanctions that are selected as appropriate for each individual. We work closely with parents and 
make sure the staff is well-trained according to the Behaviour Policy. The Senior Leadership Team monitors 
behaviour to establish the effectiveness of policy. 

Good behaviour: Good behaviour is expected from everyone at all times. We want to build a community in which 
good behaviour is recognised, praised and celebrated regularly and consistently in the course of everyday life. 
Outstanding achievement in this area will be rewarded in distinctive ways related to the particular successes and 
behaviours. 
 
Eden Primary seeks to provide each individual child with a safe and yet challenging environment in which to grow, 
learn and seek personal responsibility.  The school seeks to develop each child's internal motivators for both 
academic and social learning, believing that each child has an innate desire to learn, please others and to be curious 
about the world. We want children to experience the internal joy of achieving or doing the right thing and feeling 
good about it. This is a desire that needs to be nourished in a natural and caring environment.  This means that the 
school seeks to avoid the use of external, and often artificial, approaches such as rewards (for example stickers and 
certificates). These are considered to be short lived and rarely change the behaviours permanently or in a deep way.  
However these can be used in specific and more extreme circumstances when deemed valuable by the classroom 
teachers or senior leadership of the school for individuals or for groups of children.  
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To reward children for positive behaviours the following examples of effective strategies may be used: 

 Very specific positive verbal feedback and praise both privately and publicly 

 Positive written feedback to the child 

 Sharing achievements with other children or the whole class 

 Sharing achievements with staff members in other classes or offices 

 Special time with an adult or a friend  

 A visit to share the news with Senior Leadership Team or the Head Teacher 

 A mention in assembly 

 Messages home to parents 

 Opportunities to take on special tasks, roles or responsibilities in the school 

 Rewards for groups of children or the whole class such as a celebration of work or behaviour 

 Certificates for particular work or behaviour either individually or as groups 

Whenever possible, children are included in the process of generating classroom rules and guidelines that will enable 
daily routines to run smoothly and learning to occur. School policies and teacher-generated rules are explained to 
the children so that real problem-solving is modelled by the adults around them and so that children see rules as 
useful social constructs for which they share responsibility, rather than as arbitrary expectations set by adults. As far 
as possible, rules and guidelines for behaviour are expressed in positive terms. Classroom and school guidelines are 
developed at the start of each year collaboratively and are displayed visually in classrooms and communal areas. 

The school will ensure that children have a clear understanding of the consequences of inappropriate behaviour and 
the possible variety of procedures, consequences and sanctions that will be applied by all staff. Specific sanctions 
and associated procedures are devised in discussion between Head, Deputy/Inclusion Leader and Classroom 
Teachers relevant for each class and each individual. There may be occasions when there is an identified need to use 
alternative methods to help a child learn or behave in addition to a more naturalistic approach.  The school has 
clearly defined policies for when a child needs additional support in school for behavioural, social and academic 
issues.   
 
Resolving Behavioural and Social Issues 

Each child has the challenge of learning about relationships and societal norms.  This socialisation process is the key 
to success in learning and growing as a responsible, accepted and successful member of society.  Being a Jewish 
school gives us additional wonderful opportunities to use the vast and extensive history, literature and wisdom of 
Judaism and Jewish texts to aid and enable the socialisation process.  For example, we may use methods such as 
chavruta (paired learning/talk partners) to foster team working and turn-taking and key texts from Judaism that 
express how we should treat one another such as Ve’ahavta. Lere’echa, kamocha…Love your neighbour as yourself.  
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Eden Primary students are expected to resolve conflicts with words and problem-solving strategies.  There is no 
tolerance of physical or verbal aggression.  To help children be motivated to find positive solutions to conflicts, the 
teachers use many different strategies including: praise, encouragement, positive reinforcement, and model 
problem-solving strategies as part of everyday life in the classroom. Each term the school includes PSHE themes in 
their planning for each class such as Positive Playtimes, Listen to Learn, Caring, Love your neighbour, Getting On and 
Falling Out.  

Steps for Managing Inappropriate Behaviour by Individual Children in the Classroom 

When a teacher identifies a concern about a specific child (such as defiance, disruption to class, chatting 
consistently, not following school guidelines for safe and appropriate behaviour in school, boisterous behaviour, not 
following instructions, constant calling out, etc. ) they do all they can to resolve the problem within their own 
classroom by using their professional knowledge and expertise. This involves talking with the child and often with 
the parents. 

When a problem cannot be resolved in the classroom between the child and his/her teachers, the teachers will meet 
with a member of the Senior Leadership Team (SLT) to ask for advice and discuss next steps. The teacher and SLT 
discuss strategies for supporting the child to change the behaviour. This will include talking to parents to share 
concerns, insights and strategies. The teacher will then use the agreed strategies, monitor successes and continued 
issues and communicate how things are progressing to parents and SLT. 

If the issues are not resolved the child may be asked to visit the Head Teacher or the Deputy Head Teacher/Inclusion 
Leader for a conversation to discuss the issues involved and to clarify behavioural expectations. If the issues are still 
not resolved a team meeting of teachers, SLT and Inclusion Leader will be held to put together a behaviour plan with 
clear expectations and sanctions to support the individual child. This will be shared with the parents and have a time 
frame for evaluation. 

Sanctions for challenging and inappropriate behaviours that disrupt learning or do not comply with the schools 
expectations should be related to the actual behaviour and should not automatically result in a loss of things that 
children have a right to as part of the school day, their learning and wellbeing. However if the behaviours are related 
to these things then it is acceptable to exclude children from such privileges. It is important that teachers and other 
staff are consistent about applying school rules and are consistent with their expectations of each individual child 
when a plan is made to deal with behaviour issues.  Sanctions may include: 

 Discussion with the child about unacceptable behaviour, making clear what is acceptable and a warning 

 Time out for short amounts of time within the classroom 

 Time out for a short amount of time in another space agreed with the staff who will supervise the child 

 Time out on the bench in the playground 

 Time to talk with the teacher during a break 

 Time during breaks for individual children to make up learning not completed (with staff supervision) 

 Being asked to repeat the task or action in the appropriate way 
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 Being made to repair any damage 

 A facilitated discussion with the children who have both misbehaved and been impacted by the behaviours 

 Apologising to the relevant people verbally or in writing 

 Writing about what has happened and what needs to happen next time 

 Talking about the child’s strategies for taking responsibility for improving behaviour 

 Allocating a place to sit in the class or on the carpet to prevent further disruption 

 Time out or discussion with senior leadership 

 Explaining to the child clearly what the meaning of the behaviour is and/or the impact it can have 

Teachers will use their knowledge, training and experience as well as advice from the SLT and Inclusion Leader and 
available sanctions to deal with other more challenging behaviours in the school.  These may include: bad language, 
rudeness, severe disruption and disrespect.  If these behaviours persist after a child has been given a clear warning 
with relevant sanctions, then the child will be referred to the Deputy Head/Inclusion Leader, who will seek to work 
collaboratively with any child to discuss explicitly the nature of the unacceptable behaviour, with their parents and 
their teachers to understand the context of the child's difficulties and to resolve the triggers that lead to 
unacceptable behaviours.  The school staff will attempt to help the child explore and find other ways of expressing 
their feelings in a positive respectful way. Staff may use the sanctions referred to above.  

At all times the staff should keep in mind what a child is struggling with and what triggers the behaviour. If possible 
they should pro-actively put in place measures that will pre-empt the situation from occurring and should seek to 
support, rather than punish the child, when their behaviour is not up to standard. They should also consult with SLT 
and parents to understand the issues better. The well-being of other students, disruption to learning, behaviour that 
is excessively demanding of the teachers’ time and the level of parental support will be taken into account when 
determining how to handle any situation.  

Guidelines for Dealing with Extreme and Unacceptable Behaviour 

Eden Primary has clear guidelines for working with children who exhibit unacceptable behaviours in school.  While 
Eden Primary prides itself on being an open and tolerant space for all children, there are specific circumstances when 
it is necessary to deal more directly with unacceptable behaviours.  In particular, where a child exhibits behaviour 
which makes other members of the school community feel physically or emotionally unsafe, or learning is severely 
disrupted. In these cases the school will take swift targeted action to resolve and deal with the problem. In cases of 
extremely challenging behaviour, the normal procedures will be by-passed, and a more focussed strategy will be 
implemented depending on the nature of the behaviour and the character and situation of the child.  
 
Physical aggression or bullying will prompt the immediate involvement of a member of the Senior Leadership Team 
and a meeting with the child’s parents. At this meeting a behaviour plan will be discussed for the child which will 
involve strategies for supporting the child to manage their behaviour (with the involvement of other professionals if 
necessary) and clear and escalating sanctions for continued breaches of the behaviour code such as time out, 
internal or external exclusion. 
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In all cases the school staff will take into account the Special Educational Needs, emotional issues or personal 
circumstances of the child and outside agencies such as counsellors or educational psychologists will be involved 
where deemed necessary.  The family will be made aware of the possibility of further consequences and a clear 
action plan will be put in place with specific benchmarks to monitor progress. The Head Teacher/Deputy Head will 
talk with the child about how they can avoid further escalation of sanctions. This will include making explicit the 
unacceptable nature of this behaviour at Eden, discussing strategies about what to do when feeling frustrated, angry 
or aggressive, who to go to for help when the child is feeling these strong emotions and what the consequences will 
be if this happens again. All staff working with the child and the parent will be made aware of the content of these 
discussions and any action agreed. 
 
The well-being of other students, disruption to learning, behaviour that is excessively demanding of the teachers’ 
time will be taken into account when determining how to handle any situation.   At all times the school’s goal is to 
support the child and their family and to ensure that the particular child and all other children can be happy, safe 
and learning in school. This requires parental support and cooperation and relies on a positive partnership with 
parents.  

Exclusion: In extreme and rare circumstance that this is insufficient to sustain the child in the school, the Head 
Teacher will consider exclusion or work with the parents to find a more suitable specialist placement for their child. 

Children with Additional Needs: Eden Primary has guidelines for helping children with additional needs in the school 
that involve drawing up a clear Individual Education Plan (IEP) with clear benchmarks and methods for monitoring 
progress and improvements in behaviour and learning.   

Behaviour in the Early Years Foundation Stage (Reception): In Reception the policy also applies but the school will 
take into account the development of the children and emotional milestones.  Children in Reception learn to be part 
of a class community, to behave in socially acceptable ways and to understand the needs and rights of their friends. 
The principles guiding management of behaviour exist within the programme for supporting personal, social and 
emotional development. Specific strategies for working with early year’s children will be agreed between Head, 
Inclusion Leader and Reception Teacher based on extensive experience. 
 
Monitoring of Behaviour at Eden Primary: The monitoring of behaviour in school is the responsibility of the Head 
Teacher and the SLT.  
 
Individual child records: Children’s behaviour will be discussed as a regular agenda item in meetings with classroom 
teachers in order to identify behaviour which need to be addressed collaboratively by the class teacher, Deputy 
Head/Inclusion Leader, parents/carers and SLT.  
 
Where children have committed serious breaches of the behaviour code, an incident form will be completed by the 
member of staff dealing with the incident. A copy of the form will be filed in the Head Teacher’s behaviour log and in 
the child’s individual file.   These forms will be monitored by SLT on a termly basis in order to identify any pupil or 
school level action which needs to be taken as well as identifying any equality issues. 
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Roles and responsibilities 
Staff Responsibilities:  
 
• It is the responsibility of the Head Teacher to ensure that all new staff are fully familiar with the Behaviour 

Policy and its guidelines at induction. All staff will be kept up to date with any changes.  
• It is the class teacher’s responsibility to monitor the behaviour of children in their class (if necessary, 

ensuring that a detailed log is kept), complete incident forms and to report to the SLT.   
 
The Head Teacher will be responsible for ensuring that this policy is implemented and for reporting to Governors on 
its impact. He or she will: 

 Inform pupils, parents or carers of serious indiscipline and sanctions, any period of exclusion, and when 
permanent exclusion is judged to be necessary. 

 Carry out an investigation to identify reasons for exclusion. 

 Advise the parent/carer that they may make representations about exclusion to the governing body’s 
discipline committee. 

 Advise the parent/carer how representations may be made, that they are responsible to ensure their child is 
not found in a public place, and on what alternative education will be provided. 

 Notify the local authority and the chair of governors of the details of an exclusion and the reasons for it, (a) 
in the case of a permanent exclusion or a fixed period exclusion converted to a permanent one; (b) a fixed 
period exclusion of more than five days or which brings the days the pupils had been excluded in one term 
to more than five; (c) an exclusion that would result in the pupil losing the opportunity to take a public test. 

 Ensure that statutory data returns (on racial incidents and bullying) are submitted on time. 
 
The Head Teacher and the staff will apply the principles identified above when implementing whole school’s 
approach to positive behaviour. 
Pupils will be fully consulted and informed when rules and guidelines for behaviour are being decided and will be 
expected to adhere to them. 
The GB will establish a Discipline Committee of three members and ensure that they receive training to fulfil their 
role. The HT will not be a member of this committee. The committee will have regard to any guidance given by the 
secretary of state. 
 
In particular the committee will convene meetings in accordance with the guidance in ‘Improving Behaviour and 
Attendance: Guidance on Exclusions from Schools and Pupil Referral Units’ (DCSF, September 2008). 
 
If the pupil discipline committee decide that a pupil should be reinstated they will give appropriate direction to the 
Head Teacher and inform the parent and the LA of their decision. 
 
If they decide that a pupil should not be reinstated they will inform the parent, the HT and the LA. In the case of a 
permanent exclusion they will notify the parent in writing within one day of their decision and their reasons for it. 
This letter will inform the parent of his or her right to appeal against the decision, who they should contact to lodge 
an appeal, the final date for this and that the notice of appeal should set out the grounds for appeal. 
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INSET and staff development: Regular staff INSET will be held to further the training and expertise of the staff, as 
the opportunity and need arises. Staff will attend courses in the behaviour management of children, as the need 
arises. 
 
Parent/Carer Involvement: We are strongly committed to a positive, working relationship between home and 
school. At Eden Primary, we take inappropriate behaviour very seriously and expect parents/carers to do the same. 
Our expectations are outlined in our Home/School Agreement. This is handed out at the beginning of each year, as 
well as to new children who start throughout the year. We would like parents/carers to discuss this document 
carefully with their children and to reinforce it when necessary. We will also make available on the school website 
and in the school office a copy of this Policy, together with the Anti-Bullying policy to accompany the Home/School 
Agreement, if requested.  
 
THIS POLICY WORKS ALONGSIDE THE ANTI-BULLYING POLICY  
Other Relevant Policies:  
1 Anti-Bullying Policy  
2 Equal opportunities policy  
3 SEN and Inclusion policy  
4 Home School Agreement 
5 Equality Policies 
6 Teaching and Learning Policy 
 
Arrangements for monitoring and evaluation: The governing body will evaluate the impact of this policy by 
receiving reports and data from the Head Teacher, incidents of unacceptable and particularly challenging behaviour, 
the range of rewards and sanctions used for behaviour in school, exclusions, incidences of bullying and racial 
incidents and support provided for victims. 
 
Appendix 1: Learning Behaviours at Eden 
 
• Children confidently express thoughts and ideas, engage in respectful discourse with others and use strong 

speaking and listening skills to participate actively in partner, group and whole class discussion. 
• Children think creatively, critically and imaginatively to complete tasks and ask relevant and probing 

questions of themselves and others to develop knowledge, understanding and ideas 
• Children engage in peer and self-evaluation, articulate their achievements with pride and reflect on their 

next steps for development. 
• Children sustain concentration and remain engaged in learning tasks independently or as part of a group. 
• Children take risks with their learning and are resilient problem solvers. 
• Children take responsibility for their own behaviour in line with school expectations to create a happy and 

purposeful atmosphere conducive to learning for all. 
• Children explore and investigate and play alone or with others to construct knowledge and understanding. 
• Children work independently and as members of collaborative groups. 
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Appendix 2: In our garden: 

1) We treat other people with respect, play fairly and think about feelings. 
2) We try to solve our friendship problems ourselves and if we can’t we ask for help. 
3) We listen to adult instructions and do what we are told straight away. 
4) We ask an adult if we need to go inside and come back straight away. 
5) We make sure we are wearing the right clothes and shoes for what we want to do. 
6) We look after toys and play with objects safely. 
7) We check whether where we are climbing, jumping and playing is safe. 
8) We throw away rubbish and tell an adult if we see something we are worried about. 
9) At the five minute warning we tidy up and if necessary go to the toilet, have a drink, change our shoes. 
10) When we hear the drum we stand still. 
11) When we see our class sign we walk silently inside. 

Playing with Sticks 

- Hold them below waist level 
- Don’t run around with them 
- Don’t wave them around 
- Don’t hold them in a way that could hurt 

others 

Before climbing, check… 

- Is it wobbly? 

- Is it strong enough to hold me? 
- Is it too crowded? 
- Is it slippery? 
- Can I get down? 

Before jumping, check…. 

- Is there enough space to land? 
- Am I going to land on something safe? 
- Is the drop too big? 

 
 


